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11.1   Any matter involving the interpretation or application of this contract may be the subject of a grievance.  While nothing in this contract shall contravene or discourage an informal attempt to discuss and settle issues between employee and supervisor, it is understood that the grievance procedure shall be utilized only after other methods of informal settlement are unsuccessful.  The formal grievance steps are as follows:

Step 1: The aggrieved employee shall submit a written grievance to his/her immediate supervisor within thirty (30) calendar days of occurrence.  The grievance shall be signed by the aggrieved employee and his Union representative and shall be dated and shall specify a summary of the cause of the grievance.

Within seven (7) calendar days after the filing, the aggrieved employee's immediate supervisor shall arrange for a conference with the aggrieved employee and his Union representative, and other person authorized by said supervisor, and the grievance shall be discussed.  Within five (5) calendar days after the discussion or discussions have concluded, the supervisor shall provide the employee with a written answer.  If no answer is issued by the supervisor at the conclusion of five (5) days, the grievance will automatically be considered denied at this step. 

Step 2: If a grievance is not resolved after Step 1, within fifteen (15) calendar days of receiving a written answer to Step 1, the Union may submit the grievance to the Mayor.  The Mayor shall provide the Union with a written answer to the grievance within seven (7) calendar days.  If no answer is issued by the Mayor at the conclusion of seven (7) days the grievance will automatically be considered denied at this step.
 
Step 3: Any grievance which is unresolved on the completion of Step 2 may be referred to the Division of Labor Relations for the purpose of arbitration, with the costs being shared equally by both parties. However, the City reserves the right to have the grievance heard through the American Arbitration Association (AAA) in lieu of the Division of Labor Relations. The decision of the arbitrator, in either venue, will be considered binding.  The cost of the arbitration shall be shared equally by the City and the Union. 

11.2   Notwithstanding any other provisions of this Agreement to the contrary, issues subject to retirement Board, Civil Service Commission, or other similar subject matters which have rights of appeal, shall not be the subject of arbitration or conciliation.


