	Disability Etiquette

	 

	A Monthly Feature providing Tips for Interacting with People with Disabilities
In addressing people with disabilities, there are some words and phrases that carry very strong negative connotations, and, conversely, words that are more affirmative and reflect a positive attitude. This month's column sorts out these words and phrases to help you understand and get comfortable using "words with dignity" in your referencing of people with disabilities.
============================== ============ 
General words/phrases that should NOT be used when describing a person with a disability:
handicap, handicapped, crippled with, victim, spastic, patient (except in a hospital), invalid, paralytic, stricken with

General words/phrases with dignity:
physically disabled, person with a disability, person who has multiple sclerosis, person who has muscular dystrophy, paraplegic (person with limited or no use of lower limbs), quadriplegic (person with limited or no use of all four limbs), person who has cerebral palsy, person who had polio, person with mental retardation, person who is blind, person who has a speech impairment, person with a learning disability
================================ ========== 
Negative words/phrases that should NOT be used when describing a person who has been physically/visually disabled:
birth defect, inflicted, afflicted/afflicted by, deformed/deformed by, incapacitated, poor, unfortunate

Words/phrases with dignity:
caused by "____," disabled since birth, born with "____"
============================== ============ 
Negative words/phrases that should NOT be used when describing a person who has a hearing and or speaking disability:
deaf and dumb, deaf mute

Words/phrases with dignity:
deaf person, pre-lingually (deaf at birth) deaf, post-lingually (deaf after birth) deaf, deaf/profoundly deaf (no hearing capability), hearing- impaired (some hearing capability).
============================== ============ 
Negative words/phrases that should NOT be used when describing a person who uses a wheelchair:
confined to a wheelchair, restricted to a wheelchair, wheelchair bound

Words/phrases with dignity:
person in a wheelchair, person who uses a wheelchair, person who walks with crutches.

Explanation: Crutches, walkers and wheelchairs are mobility aids. Without the use of these mobility aids, the person is restricted from participation in their community.
============================== ============ 
In closing, you should never use the word, "normal" to describe a person without a disability. This insinuates that people with disabilities are abnormal. Instead, use "nondisabled." 
Next month: Top ten rules for communicating with people with disabilities.
Thanks to Christi Bishop and St. Mary's County Commission For People with Disabilities for sharing this information


